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Where are we now, after 30 years?

• Digital everywhere

• No more Summer of Love

• Big business, Big policy, Big forums 

• US, China and GAFA dominance

• Great walls corralling the open internet
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What surprised us?

• How fast Internet commerce took over from EDI

• The continued rapid diffusion of the Internet

• How much smartphones became an indispensable part of us

• The phenomenal rise of the social networks

• Blockchain?
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The big expectations for the future

• 2017-2018: Mary Meeker

• 2017-2027: NGI debate

• 2017-2047: Ray Kurzweil 
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2017-2018
(Mary Meeker)
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2017-2027
(Atomium / NGI)



NGI debate
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2017-2047
(Singularity)



Singularity
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The big expectations

• It will go ever faster….

• …. what does this tell us about the future of digital transformation?
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Let’s focus on 3 big expectations

• We all become smarter with AI

• We will enjoy abundance with data and IoT

• We will live longer and healthier
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Smarter with AI



Smarter with AI
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Smarter with AI
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Science for Social Good
Applying AI, cloud and deep science toward new societal 
challenges (IBM Initiative)

AI teaches computers to spot malicious 
tinkering with their own code (EU SecTrap
project)

Smarter with AI
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IEEE.org

205 neurons are enough for face recognition

Smarter with AI
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World Science Festival
31 May 2017, wsf.nyc/ai 25
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Abundance with data and IoT



Abundance with Data and IoT
Data Market Value by Industry, 2016, € Million; Data Market Growth by Industry, 2016-2015, %
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Data and IoT
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Data and IoT

Picture sources: Christoph Roser at [http://www.allaboutlean.com AllAboutLean.com
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Data and IoT can be fun too…
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Living longer and healthier



EU Tobi project

Living longer and healthier
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Picture sources: Babylon, EU Tobi project, EU DALI project, http://deathisobsolete.com/

http://deathisobsolete.com/


But of course this happy story 
is not going to become true…



AI, Data, IoT, Longevity – the dark side

35

Picture sources: NGI report, http://www.ngi-summit.org/wp-content/materials/Report-Campaign2017.pdf

http://www.ngi-summit.org/wp-content/materials/Report-Campaign2017.pdf


AI, Data, IoT, Longevity – the dark side
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Picture sources: NGI report, http://www.ngi-summit.org/wp-content/materials/Report-Campaign2017.pdf
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https://www.siliconrepublic.com/machines/bots-fake-news-twitter

AI, Data, IoT, Longevity – the dark side

Source: Michel van Eeten, ONE Conference, 16 May 2017
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AI, Data, IoT, Longevity – the dark side
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Picture sources: NGI report, http://www.ngi-summit.org/wp-content/materials/Report-Campaign2017.pdf,  
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What can you do about it?
Discuss at this Bled conference

• Living longer and healthier – eHealth & Wellness tracks

• Abundance thanks to data and IoT - modernization of industry and big 
data and business models sessions

• Smarter brains with AI – some attention eg algorithms, education 

• Digital Forum
40



• Free flow of data

• Device data ownership

Thorny policy-technology questions

• Encryption

Picture sources: http://data.whicdn.com/images/126381313/original.jpg; grimsrudberkowitz.deviantart.com; sup-slovenia-discovery.com; The Economist; mapquest.com; bsfqq.sieraddns.com; seanheritage.com;   

• Digital sovereignty 
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Thorny policy-technology questions

• Democratizing and humanizing AI

• Accountability of algorithms

• The good, the bad and the ugly of the sharing economy

Picture sources: http://data.whicdn.com/images/126381313/original.jpg; grimsrudberkowitz.deviantart.com; sup-slovenia-discovery.com; The Economist; mapquest.com; bsfqq.sieraddns.com; seanheritage.com;   
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Human-centred
Digital Transformation

• No one left behind

• Everyone respected as an individual

• Technology that is simple and addresses ‘all-senses’

• Not only pursuing utility but meaningful & happy lives

My wish list for the next 30 years
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The next 30 years…

And what you can do about it?



Ask not what the next 30 years 
will bring to you… 

Ask what you will bring to the 
next 30 years.
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Hall of fame of the next 30 years can be…

46

Picture sources: Bled eConference 2016, 2017, http://bledconference.org
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Thank you!
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