31 mednarodna konferenca
0 razvoju organizacijskih znanosti

31" Intemation: fer ]
on Organizational Science Development

Fakulfeta za organizacijske vede

21. - 23. marec 2012
Kongresni center Bemandin
Bortoro?, Slovenija

21 - 23 March 2012
Congress Centre Bemandin
Portoro?, Slovenia

KAKOVOST.
INOVATIVNOST.
PRIHODNOST.

QUALITY.
INNOVATION.
FUTURE.

Program

31. mednarodne konference

Programme

of the 31* Intemational Conference

Univerza v Mariborn  Fakulleta za organizacifske vede
University of Maribor  Facully of Organizational Sciences



Sekcije / Sessions

Banc¢nistvo in financiranje / Banking and Financing
E-izobrazevanje / E-Learning

Ekoloski management / Ecology Management
Ekonomika in management / Economics and Management
Hrana in voda kot strateska vira / Food and Water as
Strategic Sources

Informatika / Informatics

Kadrovski management / Human Resource Management
Kakovost v zdravstvu / Quality in Healthcare
Management kakovosti / Quality Management
Management poslovnih procesov / Business Process
Management

Management projektov / Project Management
Management v izobrazevanju / Education Management
Management v zdravstvu / Healthcare Management
Marketing / Marketing

Organizacija / Organization

Organizacija in management / Organization and
Management

Sekcija doktorskih Studentov / PhD Students’ Session
Turizem in marketing / Tourism and Marketing

Kongresni center Bernardin /
Congress Centre Bernardin

Mediteraneall

Adrial
Pharos

Emerald |




Program konference /
Conference Programme

Prihod in prijava udelezencev /
Arrival and Registration

21.3. Sreda / Wednesday od / from 8.00
22.3. Cetrtek / Thursday od / from 8.00
23.3. Petek / Friday od / from 8.00
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Studentsko mednarodno
tekmovanje v reSevanju Studije
primera /

International Student Case Study
Competition (ENG)

dvorana / hall: ADRIA 1 9.00 — 19.00
ADRIA II 9.00 — 12.30, 14.00 — 16.00
MEDITERANEA II 9.00 — 11.00

Pokrovitelj / Sponsored by: Iﬁ' be

Mnogi Studenti v ¢asu svojega Studija pridobijo $irsi vpo-
gled v podro¢je uporabnega znanja in sodelujejo pri iskanju
novih resitev, ki jih zahtevajo sodobni izzivi domadega in
tujega okolja.

Leto$nje 2. mednarodno tekmovanje v reSevanju Studije
primera je priloznost, ko lahko Studenti svoje pridobljeno
znanje preizkusijo na prakti¢nih primerih, kjer bodo svojo
ustvarjalnost soocile razli¢ne skupine $tudentov, tako doma-
¢ih kot tujih fakultet.

Koncept $tudije primera predstavlja metodolosko in peda-
gosko naravnan izziv, katerega cilj je integracija razli¢nih
teoreti¢nih konceptov in situacij iz realnega poslovnega
okolja. Iz tega razloga sama metodologija Studije primere
omogoca udelezencem podroben vpogled v konkreten pos-
lovno naravnan problem proudevane organizacije / podje-
tja. Skozi raznoliko diskusijo kot metodo aktivnega ucenja
se spodbuja osvajanje in razvoj potrebnega kriti¢nega oz.
ustvarjalnega razmisljanja, potrebnega na podro¢ju manage-
menta. Clani najbolj uspesne skupine bodo s strani pokro-
vitelja tekmovanja v $tudiji primera: podjetja Innbox prejeli
prakti¢ne nagrade.
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During their study many students obtain a wider insight into
the applicable knowledge and participate in finding new solu-
tions to modern challenges from domestic and foreign environ-
ment.

This year’s second international case study competition is an
opportunity, where different groups of students from domestic as
well as foreign faculties come to compete face to face.

The concept of case study is a methodological and pedagogic-
oriented challenge, aimed at integration of different theoretical
concepts and situations from the real business environment.
For this reason alone the case study methodology allows par-
ticipants, to work out a detailed insight into the practical
business-oriented problem of the studied organization or com-
pany Through diverse discussions as a method of active learning
we encourage the adoption and development of critical and
creative thinking that is necessary in the field of management.
Members of the winning team will receive practical prizes from
our sponsor Innbox.
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Organizacija / Organization (sLo)
dvorana / hall: EMERALD 1

vodi /chair: Jure Kovad
9.00 — 12.30 (odmor / break: 10.30 — 11.00)

Druzbena odgovornost - vrednota sodobnega managerja /
Social Responsibility - Values of a Modern Manager
Maja Pungersek, Maja Mesko

Ali se poslovna etika splaca? / Does Business Ethics Pay?
Amela Mesi¢, Magjaz Zigon

Razumevanje organizacije na prehodu iz biosfere v noos-

fero in zavestno evolucijo / Understanding of Organization

in Biosphere - Noosphere Transition and Conscious Evolution

Jozef Ovsenik

Ustvarjalno sodelovanje - edina pot iz krize / Creative
Collaboration - the Only Way Out of the Crisis
Janez Mayer

Kakovost in optimiziranje stroskov v javnem sektorju /
Quality and Optimization Costs in the Public Sector
Janez Zeni

Problematika preoblikovanja stroskov v sredstva
oziroma odhodke / Transformation of Costs ro Assets of
Expences

Franko Milost

Vpliv gospodarske krize na transport / Impact of Economic
Crisis on Transport
Polona Ramsak, Davorin Kofja¢, Martin Ivan Lipi¢nik

Zivljenjsko zavarovanje za vsako odraslo osebo / Life
Insurance for a Every Adult
Alojz Klaneéek

Vpliv sodelovanja v mednarodnih tekmovanjih na organi-
zacijsko strukturo neprofitnih $portnih organizacij: primer
slovenskih kosarkaskih klubov / Impact of Participation

in International Competition on Organizational Structure
in Non - Profir Sport Organizations: The Case of Slovenian
Basketball Clubs

Igor Ivaskovi¢, Kaja Brankov
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Kadrovski management /
Human Resource Management
(SLO)

dvorana / hall: EMERALD II

vodi / chair: Vesna Novak
9.00 — 12.30 (odmor / break: 10.30 — 11.00)

Vpliv novih tehnologij na zaposlovanje / The Impact of
New Technologies on Employment of Personnel
Vesna Novak, Polona Sprajc

Teledelo, oblika dela prihodnosti? / Teleworking, Form of
the Work in the Future?
Drago Meznar

Problematika zaposlovanja starejsih / The Problem of
Employment of Older People
Vesna Novak

Polozaj zensk v procesu zaposlovanja / The Status of Women
in the Recruitment Process
Eva Mlakar, Gozdana Migli¢

Raziskava o izrabi delovnega ¢asa kot kakovostnem
dejavniku izbolj$anja delovnih procesov / The Research
About the Use of Working Time as a Quality Improving
Factor of the Working Processes
Gozdana Migli¢,
Ales Usaj, Alenka Temeljotov Salaj

Razvoj kadrov v zdravstvenem domu Ljubljana / Human
Resource Development in the Community Health Centre
Ljubljana

Andrea Backovi¢ Juric¢an, Eva Jereb

Dejavniki managementa znanja in vpliv fluktuacije na
dejavnost in udinkovitost tehnologkih parkov /
The Impact of Movement in Knowledge Management
Turnover in Organizations and Effectiveness of the Technology
Parks

Vasja Roblek, Zlatka Mesko Stok

Viri poslovne pogodbe / Sources of Business Contracts
Mirko Macher
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Marketing /
Marketing (eng)
dvorana / hall: MEDITERANEA 1

vodi / chair: Goran Vukovi¢, Miha Marié¢
9.00 — 12.30 (odmor / break: 10.30 — 11.00)

The Applicability of »7P« Marketing Mix
Dasa Poto¢nik, Rok Pintar

Gaining Competitive Advantage by managing Customer
Facing Processes
Ivan Tomasevi¢, Dragan Vasiljevi¢

Personal Values Influence on the Environmentally Friendly
Behaviour of Consumers
Dina Loncaric,
Ivana Tonkovi¢ Prazi¢, Jasmina Dlaci¢

Intellectual Capital as an Element of Internal Marketing in
Serbian Companies
Maja Djurica, Miroljub Albijanic,
Jovanka Vukmirovic, Nina Djurica

Value Analysis Application for Image and Design of Brand
Name Alveus
Katarina Kotnik Urbiha, Franc Cus

Nautical Port Management in Conditions of Globalisation -
Croatian Experiences
Mirjana Kovaci¢, Sre¢ko Favro,
Romana Franji¢

Organisational Culture in Marketing
Sini$a Rudelj, Katja Rudelj
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Srecanje programskega
odbora konference /
Meeting of the Programme
Committee of the Conference
dvorana / hall: ADRIA 11

vodi / chair: Marko Ferjan
12.30 — 13.30

Okrogla miza: Znanje za uspeh
Studentske aktivnosti: predstavitev dobrih praks /
Round Table: Knowledge for Success
Student Activities: Presenting Good Practices (ENG)
dvorana / hall: MEDITERANEA 1

vodi / chair: Rok Pintar
12.30 — 14.00

V ¢asu Studija se Studenti posvecajo tudi obstudijskim
dejavnostim. Kljub temu, da ima $tudij Ze sam po sebi izje-
men pomen za razvoj posameznika, pa ne smemo zanema-
riti tudi pozitivnega razvoja posameznika skozi obstudijske
dejavnosti. Studenti lahko na ta nadin pridobijo dragocene
izkusnje in prakti¢na znanja z udelezbo ter pomodjo pri
organizaciji seminarjev, konferenc, mednarodnih izmenjav,
poletnih $ol, projektov, itd. Sodelovanje na mednarodnih
konferencah in strokovnih srecanjih je tudi vidik ucenja
oziroma $irjenja znanja, ki se ga skozi $tudij le delno da
pridobiti. Vklju¢enost v razne $tudentske organizacije pri-
pomore k $irfem razmisljanju $tudentov in njihovi osebni
rasti. Vkljucevanje $tudentov v mednarodno sodelovanje
in Studentske izmenjave s tujimi fakultetami pa $e nakna-
dno pripomorejo k izpopolnjevanju Studenta in izboljsajo
moznost za zaposljivost le-tega, katero fakultete vedno bolj
spodbujajo tudi s kariernimi centri.
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During their study many students obtain a wider insight into
the applicable knowledge and participate in finding new solu-
tions to modern challenges from domestic and foreign environ-
ment. This year’s second international case study competition is
an opportunity, where different groups of students from domes-
tic as well as foreign faculties come to compete face to face. The
concept of case study is a methodological and pedagogic-oriented
challenge, aimed at integration of different theoretical concepts
and situations from the real business environment. For this
reason alone the case study methodology allows participants, to
work out a detailed insight into the practical business-oriented
problem of the studied organization or company. Through
diverse discussions as a method of active learning we encourage
the adoption and development of critical and creative thinking
that is necessary in the field of management. Members of the
winning team will receive practical prizes from our sponsor
Innbox.
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Delavnica:

3 klju¢ne skrivnosti motivacije
v sluzbi, Sportu, pri Studiju, itd.
(SLO)

dvorana / hall: MEDITERANEA 11

vodi / chair: Aleksander Sinigoj
12.30 — 14.00

Kako to, da so eni ljudje tako motivirani za svoje delo in
kako to, da drugi niso? Kaj lahko sami naredimo, da bomo
izérpali ved nasega potenciala? Kako lahko vplivamo na
okolje in sodelavce, da bodo bolje motivirani? Kaksne so
prakti¢ne tehnike, ki jih priporocajo nekateri najbolj uspe-
$ni ljudje vseh casov?
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Otvoritev konference

in plenarni del /

Opening of the Conference
and Plenary Session (ENG)
dvorana / hall: EMERALD

vodi / chair: Marko Ferjan
14.00 — 16.00

Otvoritev konference / Opening of the conference
Plenarno zasedanje / Plenary Session:
Academic Mobility as a Key Factor of Quality Assurance in
Tertiary Education

Anna Voroshilova
Human Resources in ICT — What are Perspectives and How

to Measure It?
Petr Doucek, Lea Nedomovi
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E - izobrazevanje /
E - Learning (sLo)
dvorana / hall: ADRIA 11

vodi /chair: Brane Smitek
16.30 — 19.30 (odmor / break: 18.00 — 18.30)

IKT kot podpora pri komuniciranju in
administraciji v $oli / /CT Support in Communication and
School Administration

Tatjana S¢ek Prebil

Spodbujanje samozaposlovanja s pomo¢jo e-u¢nih
podjetij — primer Slovenije in Hrvaske /
Self — Employment with E - Learning based Practise Firms —
the Case of Slovenia and Croatia
Tanja Arh, Marko Setinc

Razvoj WebLab E-platforme $tudija na daljavo za
inzenirsko in ekonomsko izobrazevanje / The Developed
Distance Education WebLab E-Platform for Engineering and
Business Education
Franc Cus, Valentina Gedevska,
Franco Lombardi

Proces izdelave elektronskega gradiva za potrebe usposa-

bljanja bombnih operaterjev / The Development Process of

E-Learning Materials for Bomb Operators Training
Branislav Smitek, Matevz Gladek, Marko Urh

Predmet poslovno sporazumevanje v slovenskem jeziku
v vijeSolskem $tudijskem programu Poslovni sekretar —
med ustaljenostjo besedilnih vrst in inovativnostjo zapisa
| Business Communication Course in Slovene Language
within the Executive Secretary Short-Cycle Higher Education
Programme — Between the Traditional Use of Text Types and
the Innovativeness of a Written Word

Lidija Grmek Zupanc

Prostocasna dejavnost nemscina in projektno delo —
izdelava kratkega animiranega filma / Organized Free Time
Activity German Language in Boarding School and Project
Work - Creating a Short Animated Film

Barbara gtingl
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Informatika /
Informatics (ENG)
dvorana / hall: EMERALD

vodi / chair: Robert Leskovar
16.30 — 19.30 (odmor / break: 18.00 — 18.30)

Business Model Elements, Impacting Cloud Computing
Adoption — Research Framework
Kristina Bogataj, Andreja Pucihar,
Frantidek Sudzina

How the Communication of IS with Users through Output
Reports Could Be Improved
Jindrich Kaluza

Why do People Stop playing On -Line Games?

Frantisek Sudzina, Liana Razmerita

Information Systems in Education
Dejan Sredojevi¢, Zeljko Marcicevié,
Boban Vesin
Involving Users in the Process of Co-Creation in the Approach
of Living Labs
Ana Malesi¢, Andreja Pucihar,
Mirjana Kljaji¢ Borstnar
Decision Model for Selecting the Document Management

System
Gorazd Ster, Vladislav Rajkovi¢
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Ekoloski management /
Ecology Management (ENG)
dvorana / hall: MEDITERANEA 1

vodi /chair: Matjaz Maleti¢
16.30 — 19.30 (odmor / break: 18.00 — 18.30)

Towards Sustainable Organization: Measuring
Environmental Performance Indicators
Marko Cirovi¢, Natasa Petrovié,
Dragoslav Slovi¢

Financing Environmental Projects
Snezana Knezevi¢, Iva Joksimovi¢,
Marijan Bili¢
System POTKO — a Successful Example of Informational
Technology Use in Waste Management
Ales Gabrscek, Drago Vuk,

Marjan Senega¢nik

Development of a Decision Support System for Air Pollution
Accidents Management using Simulation Models
Radovan Stojanovié, Andrej Skraba,
Simon Berkowicz, Raffaele de Amicis,
Doron Elhanani, Giuseppe Conti,
Davorin Kofja¢, Marko Dragovi¢,
Gojko Nikoli¢, Nedjeljko Leki¢,

Marjan Senega¢nik, Bojan Vavtar

Decision Support System in the Selection Process for Odor
Treatment in the Waste Air
Marko Setinc

Landfill Gas as Additional Value to Waste Management
Tomaz Levstek

Good Practices in Higher Education for Sustainable
Development
Natasa Petrovi¢, Drago Vuk,
Mirjana Drakuli¢, Marjan Senega¢nik,
Ratimir Drakuli¢, Marko Cirovi¢
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Management v zdravstvu /
Healthcare Management (sLo)
dvorana / hall: MEDITERANEA 11

vodi / chair: Vladislav Rajkovi¢
16.30 — 19.30 (odmor / break: 18.00 — 18.30)

Druzbena odgovornost v zdravstveni dejavnosti / Social
Responsibility in the Health Activity
Tatjana Mlakar

Odnos do sprememb in kakovosti v zdravstvu / Attitude to
Change and Quality in Health Care
Branko Lobnikar, Hilda Maze

Klini¢ne poti: kakovost in inovativnost / Clinical Trails:
Quality and Innovation

Jozica Resetic¢
Pomen Oskrbovalnih sluzb Univerzitetnega klini¢nega cen-
tra Ljubljana in njihov prispevek h kakovostni zdravstveni
negi in oskrbi / The Role of the Ancillary Services in the
University Medical Centre Liubljana and its Contribution to
Quality Patient Care

Danijela Kralj

Proces zdravstvene obravnave z vidika teorije
transakcijskih stroskov / Process of Health Treatment from
Point of View of Theory of Transaction cost

Hilda Maze

Prepoved oglasevanja zobozdravstvene dejavnosti in njenih
izvajalcev z vidika zobozdravnikov / Ban on Advertising
Dental Services and Its Providers from the Dentists’ Point of
View

Elena Marulc, Gabrijel Devetak

Varnost nanomaterialov v zdravstvu / Safety of
Nanomaterials in Medicine
Anka Mobhori¢ Kenda, Drago Vuk
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Druzabni dogodek /
Social Event

Restavracija / Restaurant: SUNSET
20.00
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22.marec 2012 / March 22,2012

Management v zdravstvu /
Healthcare Management (sLo)
dvorana / hall: ADRIA 1

vodi / chair: Uro$ Rajkovi¢
9.00 — 12.15 (odmor / break: 10.30 — 11.00)

Zahtevani podatki za medicinske in kozmeti¢ne naprave
v povezavi s standardi / Required Data for Medical and
Cosmetic Devices and Their Relation to Standards

Blanka Hercog

Zadovoljstvo pacientov z zdravstveno nego kot indika-
tor kakovostne zdravstvene obravnave v Ambulanti nujne
medicinske pomoti / Patient Satisfaction with Nursing Care
as an Indicator of Quality Medical Treatment at an Emergency
Department of Primary Medical Care

Zvonka Fekonja, Aleksander Jus

Izbolj$evanje kakovosti in varnosti pacientov skozi analizo
nezelenih dogodkov / Quality Improvement and Patient
Safety through the Analysis of Adverse Events

Suzana Laba$

Analiza nezelenih dogodkov — incidentov, z uporabo spiral-
nega modela, pri zaposlenih v UKC Ljubljana / Analyzing
Adverse Events the Spiral Model among Employees ar the
University Medical Centre Ljubljana

Nevenka Sestan, Zvone Balanti¢

Dejavniki tveganj v zdravstveni negi /
Risk Factors in Nursing
Vesna Prijatelj, Vladislav Rajkovic,
Olga Sustersi¢, Uro$ Rajkovi¢

Uporaba m - vodnika temeljnih postopkov ozivljanja na
mobilnem telefonu pri nudenju prve pomoci / Use of

E - Guide of Basic Resuscitation Procedure on Mobile Phone
Offering First Aid

Zvone Balanti¢, Sandra Bajde

E-izobrazevanje svojcev bolnika po mozganski kapi /
E - Education for Family Members of Brain Stroke Patients
Helena Jelen Zoren¢, Zvone Balanti¢



22.marec 2012 / March 22,2012

Informatika /
Informatics (sLo)
dvorana / hall: ADRIA II

vodi / chair: Borut Werber
9.00 — 12.15 (odmor / break: 10.30 — 11.00)

Moznosti storitev ra¢unalnistva v oblakih v mikro
podjetjih / Possibilities of Cloud Computing Services in
Micro Enterprises

Borut Werber, Anja Znidargi¢

Razvoj prototipne resitve za spremljanje znanstvene
aktivnosti zaposlenih / Science Activity Monitoring Prototype
Solution Development
Matevz Oman,
Mirjana Kljaji¢ Bor$tnar
Razvoj spletne strani Pandurtheaters / Developing
a Website for “Pandurtheaters”
Davor Dragi¢, Matevz Oman

Revizija uporabniskih dostopov in konfliktov na podrodju
razmejitve dolznosti v sistemu Navision / Audit of User

Accesses and Segregation of Duties in Navision System
Patrik Godec

Sistemati¢ni pristop pri zagotavljanju informacijske var-
nosti v drzavni upravi / A Sistemic Approach to Information
Security in Public Administration

Samo Tomazi¢, Alenka Brezavscek

Izbira nadina prenove informacijskega sistema v Elekto
distribucijskem sistemu Slovenije / The Methods of Selection
Reengineering Information System in Electric Distribution
System of Slovenia

Dominik Ovnicek

Platforma za sodelovanje v bodo¢em internetu / Future
Internet Collaboration Platform

Matija Pipan, Tomaz Klobucar,
Dusan Gabrijel¢i¢
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22.marec 2012 / March 22,2012

Organizacija in management /
Organization and Management
(ENG)

dvorana / hall: EMERALD I

vodi / chair: Vlado Dimovski, Miha Mari¢
9.00 — 12.15 (odmor / break: 10.30 — 11.00)

Sustainability in Leadership Development
Vlado Dimovski, Sandra Penger,
Karla Oblak, Miha Uhan, Miha Mari¢,

Matej Janezi¢, Judita Peterlin

Sun Tzus “The Art of War” and Leadership
Vlado Dimovski, Marko Ferjan,
Miha Mari¢, Miha Uhan,
Matej Cerne, Judita Peterlin

Material Culture: An Underestimated Concept for the Future
Development of Companies
Jiergen Miihlbacher, Irene Miihlbacher

Interrelationships of Changes in Organizational Structure and
Technology

Ivan Todorovi¢, Mladen Cudanov,

Stefan Komazec

Personnel Selection
Ljubi$a Stojmirovi¢, Stojan Stojmirovi¢,

Aleksandra Stojkovi¢

Learning Organizations and Venture Capital Investment
Matej Janezi¢, Vlado Dimovski,
Miha Mari¢, Ivana Ursic¢

Implementation of Public - Private Partnership Concept in

Infrastructure Financing in Serbia
Nevenka Zarki¢ Joksimovié, Sladana Benkovié

Quality & Innovation: a Virtuous Co - Opetition
Stefano Setti

Management of Technological Development
Jovana Koji¢, Milica Jovanovi¢,
Jasna Petkovi¢, Maja Levi-Jaksi¢



22.marec 2012 / March 22,2012

Management kakovosti /
Quality Management (ENG)
dvorana / hall: EMERALD II

vodi / chair: BoStjan Gomiscek, Boris Rusjan
9.00 — 12.15 (odmor / break: 10.30 — 11.00)

Limitations of ISO 9001:2000/2008 in Service Industries —
Theoretical Discussion
Borut Rusjan

With Combination of Approaches and Quality Management
Tools to Excellence - An Example of the Company TPV dd
from Novo Mesto

Tone Petri¢

Upgrading of Quality Management System 1SO 9001:2008
Requirements for Performing Live Work
Viktor Lovrencié, Vesna Oman

The Development of a Sustainability Performance
Measurement Framework using Exploratory Factor Analysis
Matjaz Maleti¢ , Damjan Maleti¢, Bostjan Gomiséek

Is BSC an Appropriate Management Tool for Guiding
Organizations Out of a Crisis? The Case of Hit d.d.
Nenad Savi¢, Drago Podobnik

Do Internal Audits of Management Systems Meet Their

Purpose?
Milena Ali¢

Quality of the Communication in the Organization
Alesa Svetic

Sustainability Reporting - The Challenge for the International
Standardization
Peter Kunc

.Y

(@]
m
=
-
m
A
o
)
°
o
o
()
3
hl
(=
X
S
D>
<
>
3




22. marec 2012 / March 22 2012

Studentsko mednarodno
tekmovanje v reSevanju Studije
primera / International Student
Case Study Competition (ENG)
dvorana / hall: MEDITERANEA 1

10.00 — 15.00

Predstavitev konc¢nih refitev skupin $tudentov v Studiji
primera. / Presentations of Case Study Solutions.

CETRTEK dopoldan /| THURSDAY a.m.

>

Pokrovitelj / Sponsored by: ||'ﬁ] h 0OX

powered by Bhigld




22. marec 2012 / March 22 2012

Management v izobrazevanju /
Education Management (sLo)
dvorana / hall: MEDITERANEA 11

vodi / chair: Marko Urh
9.00 — 12.15 (odmor / break: 10.30 — 11.00)

Nekaj temeljnih nacel za doseganje kakovosti izobrazevanja
in raziskovanja Univerze v Mariboru / Some Basic Principles
to achieve Quality Education and Research at the University
of Maribor

Cus Franc

Prepoznavanje u¢nih priloznosti / Identifying Learning

Opportunities
Jozica Slana

Uc¢ne navade Studentov Fakultete za organizacijske vede

Univerze v Mariboru / Learning Habits of Students at

Faculty of Organizational Sciences of University of Maribor
Eva Jereb, Marko Urh

Univerzitetni inkubator na Fakulteti za organizacijske vede /
University Incubator at the Faculty of Organizational Sciences
Tamara Gerdej, Katjusa Piber, Rok Pintar

Generi¢ne in poklicno specifi¢ne kompetence vijesolskih
predavateljev / Generic and Career - specific Competencies at
Higher Education Programs Lecturers

Iris Fink Grubacevi¢, Darko Stevanéec

Vpliv hrupnega okolja na kakovost izvedbe $tudentskih
obveznosti / The Impact of Environmental Noise on Quality
of Student Performance Obligations

Zvone Balanti¢, Katjusa Piber

Pomen multidisciplinarnih izobrazevalnih ekskurzij za
ucenje naravoslovja v osnovnosolskem izobrazevanju / The
Meaning of Multidiscipliinary Educational Excursions for
Teaching Natural Science in Primary Schools

Polonca Petrica Ponikvar

Vpliv izvajanja pouka zunaj $ole na uéenje tujih jezikov
v osnovnoSolskem izobrazevanju / The Influence of Classes
beyond the School Walls for Teaching Foreign Languages in

Primary Schools Mojca Jamnik
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22.marec 2012 / March 22,2012

Plenarno zasedanje /
Plenary Session (ENG)
dvorana / hall: EMERALD I

vodi / chair: Bostjan Gomiscek
12.30 — 14.00

Building TQM & Excellence - Does It Pay?
Jens Jorn Dahlgaard

Management Innovation - West to East, and East to West
Su Mi Dahlgaard Park

CETRTEK popoldan /| THURSDAY p.m.

>

Maintaining Asset Quality Cost-Effectively: A Future Business
Challenge
Basim Al-Najjar




22.marec 2012 / March 22,2012

Okrogla miza /

Round Table:

Problematika lo¢evanja odpadkov:
primeri dobrih praks (sLo)

dvorana / hall: EMERALD II

vodi / chair: Ana Veréko Grilec
14.15 — 15.45

UM Fakulteta za organizacijske vede je partner v kampanji
Pozor(!)ni za okolje, ki je bila zasnovana s strani podjetja
Goodyear Dunlop Sava Tires z namenom opozarjati $irSo
skupnost na nepravilnosti pri nasem vsakdanjem odnosu
do okolja. Kampanja osve$¢a posameznike o pravilnem
ravnanju z okoljem ter jih spodbuja k razmisleku, kaj lahko
za okolje ter lastno varnost naredijo sami. Na okrogli mizi
se bodo vabljeni gostje dotaknili problematike locevanja
odpadkov v Sloveniji ter pregledali primere dobrih praks iz
razli¢nih koncev Slovenije. Predstavljena bo tudi kampanja
Pozor()ni za okolje, kot primer dobre prakse osves¢anja
mladih Gorenjcev.

Pokrovitelj okrogle mize / Sponsored by:

GOODYEAR DUNLOP

SAVA TIRES
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22.marec 2012 / March 22,2012

Workshop:

The Ancient Secret How to Program
the Unconscious Mind (Eng)

dvorana / hall: MEDITERANEA 11

vodi / chair: Aleksander Sinigoj
14.15 — 15.45

How can you program your unconscious mind? What is the
ancient secret to program your unconscious mind? How can you
use your mind to achieve more? How can you use more than
5% of your potential? Discover the greatest and simplest secret
how to program your unconscious mind!



22.marec 2012 / March 22,2012

Management poslovnih procesov /
Business Process Management

(SLO)

dvorana / hall: ADRIA 1

vodi / chair: Matjaz Roblek
16.00 — 19.30 (odmor / break: 17.30 — 18.00)

Utinkovitost poslovnih procesov z vidika njihove
strukeure / Business Process Efficiency from Process
Structure Point of View
Benjamin Urh, Tomaz Kern

Upravljanje poslovnih procesov z eTom procesnim ogrodjem
| Business Process Management with elom Process Framework
Tilen Medeot, Marino Medeot

Usmerjena uporaba informacijske tehnologije: neizkoris¢eno
orodje managementa / Oriented Use of Information
Technology: An Unused Instrument of the Management

Mitja Cerovsek

Uporaba lokacijskih storitev z mobilno napravo v
poslovnem procesu spremljanja sluzbene poti / Using
Location-Based Services with a Mobile Device in the Business
Process of a Business Trip

Marko Justinek, Robert Leskovar

Zdravstvo in poslovni procesi / Healthcare and Business
Processes
Ziva Rant

Z razvr$¢anjem proizvodov do boljsega upravljanja
oskrbovalne verige / With Material Classification to Better
Supply Chain Management
Mitja Tizaj
Vzvratni inzeniring ETO proizvodnje s pomodjo znanja /
ETO Production Knowledge Based Reverse Engineering
Matjaz Roblek, Maja Zajec
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22.marec 2012 / March 22,2012

Examining the Role of Quality Management Activities in
Maintenance Processes using Principal Component Analysis
Damjan Maleti¢ , Matjaz Maleti¢, Bostjan Gomiséek

Vzdrzevanje z Inteligentimi diagnosti¢nimi sistemi /
Maintenance with Intelligent Diagnostic System
Joze Vizintin

CETRTEK popoldan /| THURSDAY p.m.

>




22.marec 2012 / March 22,2012

Management v izobrazevanju /
Education Management (ENG)
dvorana / hall: ADRIA II

vodi / chair: Eva Jereb
16.00 — 19.30 (odmor / break: 17.30 — 18.00)

The Future of Business Schools in Globalized Environment
Ivija Jelavi¢, Dina Vasi¢, Edda Apfenthaler

Managing University Impacts on the Economy
Maja Levi Jaksi¢, Sanja Marinkovi¢,
Jasna Petkovi¢, Jovana Koji¢

Fundraising Strategies for Higher Education Institutions
Financing with a Special Reference to United States Models
Dina Vasi¢, Ivija Jelavi¢, Dario Sili¢

Economic Aspects of Tertiary Education: Deliberations Based on
Current Developments in the USA and Germany
Bjoern Paape, Iwona Kiereta, Anke Schnatz

Fundraising as a Means of Financing Private Higher
Education Institutions in Croatia, with Special Reference to
Comparison with the United States of America

Dina Vasi¢, Martina Josipovi¢

Accounting Framework for Fundraising as a Source of
Financing for High Educational Institutions — Differences
Between Croatia and United States of America

Martina Josipovi¢, Vasi¢ Dina

Social Inequality in American and German Tertiary Education
Bjoern Paape, Iwona Kiereta, Anke Schnatz

Use of E-Learning in Corporate Environments
Miodrag Ivkovic, Dusanka Milanov, Vesna Jevtic
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22.marec 2012 / March 22,2012

Management projektov /
Project Management (sLo)
dvorana / hall: EMERALD I

vodi / chair: Tomaz Kern
16.00 — 19.30 (odmor / break: 17.30 — 18.00)

Model kompetenc projektno usmerjenih produkenih vodij
in njegov vpliv na uceco se organizacijo / Project Oriented
Product Managers Competency Model and Its Implications
for the Knowledge - Based Organization

DPeter Meza, Andrej Kohont

CETRTEK popoldan /| THURSDAY p.m.

>

Agilno vodenje programov in portfeljev projektov / Agile
Program and Portfolio Management
Maja Ferle

Znanje o managementu Casa izvedbe projektov /
Project Time Management Knowledge
Dejan Zohar

Prenos znanja v gospodarstvo, primer projekta SOS /
Academia - Economy Knowledge Transfer; Project SOS Case
Study

Ales Lipnik, Maja Cergol Lipnik

Inovacijski proces glede na kakovost proizvoda in
nastalih stro$kov / Innovation Process in Relation to Product
Quality and Costs

Meznar Dusan




22.marec 2012 / March 22,2012

Turizem in marketing /
Tourism and Marketing (sLo)
dvorana / hall: EMERALD II

vodi / chair: Goran Vukovi¢, Gozdana Migli¢
16.00 — 19.30 (odmor / break: 17.30 — 18.00)

Konkuren¢nost slovenskega turizma z vidika
trajnosti po metodologiji WEF / Competitiveness of
Slovenian Tourism in Terms of Sustainability using WEF
Methodology

Tanja Svigelj

Turizem v zidanicah na Dolenjskem / Tourism in the
Vineyard Cottages at Dolenjska
Jozko Gregor¢i¢, Klemen Methans

Problematika lo¢evanja odpadkov na turisti¢nih
destinacijah / The Problem of Separating Waste ar Tourist
Destinations

Sabina Segula

Strategije za doseganje konkuren¢ne prednosti slovenske
oblacilne industrije / Strategies for Achieving Competitive
Advantage in the Slovenian Clothing Industry

Beno Klemenci¢

Marketinsko informacijski sistem v oblacilni industriji
mladih / Marketing Information System in the Clothing
Industry of Young People

Beno Klemenci¢

Povecanje uc¢inkovitosti in uspesnosti poslovanja v malem
podjetnistvu s pomodjo spletnega oglasevanja / Increasing
the Efficiency and Performance in Small Businesses through
Online Advertising

Vida Kampu$ Trop, Kristjan Zagori¢nik
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22.marec 2012 / March 22,2012

Kakovost v zdravstvu /
Quality in Healthcare (sLo)
dvorana / hall: MEDITERANEA 1

vodi / chair: Bo$tjan Gomiscek, Bojana Beovid
16.00 — 19.30 (odmor / break: 17.30 — 18.00)

Zdravje (zdravstvenih) organizacij in sistemov / Health of
(Health) Organizations and Systems
Marko Kiauta

Javno - zasebno partnerstvo v slovenskem zdravstvu /
Public -Private Partnership in Slovenian Health Care
Bostjan Kusar, Samo Fakin,
Dragica Maja Smrke

Metode za izboljsevanje kakovosti v bolni$nicah / Methods
for Quality Improvement in Hospitals
Miran Rems

Ocena primernosti uvedbe AHRQ bolnigni¢nih kazal-
nikov kakovosti v Univerzitetni klini¢ni center Ljubljana /
Assesing the Suitability of AKRQ Inpatient Quality Indicators
into the University Medical Centre Ljubljana
Bojana Beovié, Spela Stritof,
Bostjan Gomiscek
Zagotavljanje kakovostnih podatkov o CT in MR
preiskavah / Assuring Quality Data for CT and MRI
Investigations
Darja Jereb, Marija Peterlin

Uvajanje elektronske bele table na urgentnem oddelku
bolniSnice / Implementation of the Electronic White Board ar
Emergency Department
Stanko Grabljevec, Hugon Mozina,
Marija Brvar, Zlatko Fras,
Andrej Skraba, Majda Cotic¢

Kakovost storitev zdravstvene nege in oskrbe v domovih
stare$jih obéanov / Service Quality of Care and Medical
Care in Homes for Elderly People

Marta Kavsek



22.marec 2012 / March 22,2012

Ekonomika in management /
Economics and Management (Eng)
dvorana / hall: MEDITERANEA II

vodi / chair: Ales Novak
16.00 — 19.30 (odmor / break: 17.30 — 18.00)

Relationship between Technological Progress and Economic
Growth; Historical Overview
Daniel Tomi¢

The Importance of Innovation for Improving Competitive
Advantage of the Economy in the Global Environment

Radovan Tomi¢, Dragica Tomic¢,
Gordana Tomi¢, Denis Bugar

Statistical Methods and Study of Consumer Behavior:
Example of Economics of Entrepreneurship Professional Study

Kristina Dev¢ié, Ivana Tonkovi¢ Prazié

Analysis of the Balance Sheet Categories’ Flows
Alfio Barbieri, Ticijan Perusko, Ksenija Cerne

The Impact of Ownership Structure on the Corporate
Performance of Croatian Companies
Dean Uckar

Qualitative Characteristics of Useful Financial Information
in Conceptual Framework

Ales Novak

The Process of Internal Auditing as a Management's
Consultative Function in the Public Sector
Elio Stifani¢
Information Systems for Planning of Companys Business and
Financing
Milos Milosavljevi¢, Veljko Dmitrovi¢,
Marko Jovanovié¢, Natasa Petrovié,
Dragan Bjelica
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22.marec 2012 / March 22,2012

Slovesna vecerja /
Gala Dinner
Dvorana / hall: EMERALD
20.30

Posebna gostja / Special Guest: Manca Spik
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23. marec 2012 / March 23,2012

Plenarni del /
Plenary Session (ENG)
dvorana / hall: EMERALD 11

vodi / chair: Mirjana Kljaji¢ Bor$tnar
9.00 - 10.30

Plenarno zasedanje / Plenary Session:

Quo vadis Slovenija? Challenges of the Future
Ales Miheli¢

How to Design a Winning Business Model?
Goran Vukovig,
Aleksandra Kregar Brus



23. marec 2012 / March 23,2012

Management v izobrazevanju /
Education Management (sLo)
dvorana / hall: ADRIA 1

vodi / chair: Polona Sprajc
10.45 — 14.00 (odmor / break: 12.00 — 12.30)

Uditelji o svojem delu in okolje o delu uciteljev / Whar
Teachers think About their Work and How their Work is
Recognized in the Environment

Tatjana Kovac

Ravnateljevanje - zadovoljstvo uciteljev / Headship -
Teacher Satisfaction
Melita Moretti, Adi Moretti

Percepcija kakovosti pedagoskega procesa na gimnazijskem
nivoju / Perception of Quality of the Teaching Process at the
High School Level

Tamara Gerdej, Bogdan Mali, Polona Sprajc

Interno ocenjevanje prakti¢nih nalog pri slovenski maturi /
Internal Grading of Coursework in Slovenian Matura
Darko Zupanc, Matevz Bren

Uporaba okolja Moodle na primeru matematike — $tudija
primera / The Use of Environment Moodle in the Case of
Mathematics - Case Study

Anja Znidar&ié&, Borut Werber, Petra Sparl

Vpliv okolja na politiko razvoja in modele dijaskih domov
| Enviromental Impact of the Policy Development and Models
of Boarding Schools

Olga De¢man Dobrnji¢, Alenka Temeljotov Salaj

Kriti¢ne tocke pri organizaciji prakse za dijake in $tudente
iz tujine / Critical Points in the Organization Process of
Practical Training for Foreign Students

Nina Kali¢anin
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23. marec 2012 / March 23,2012

Informatika /
Informatics (sLo)
dvorana / hall: ADRIA 11

vodi / chair: Marko Urh
10.45 — 14.00 (odmor / break: 12.00 — 12.30)

Dogodkovna simulacija z odprtokodnim orodjem
Blender 3D / Queing Simulation with an Open Source Tool
Blender 3D

Jernej Cerne, Andrej Skraba

Model ocenjevanja celovite programske resitve / 7he Model
for Evaluating the Enterprise Resource Planning Solution
Mateja Skaper, Vladislav Rajkovi¢

Model hitrega razvoja spletnih aplikacij / Rapid Web
Applications Development Model
Marko Urh, Eva Jereb

Zivi laboratorij kot pristop k oblikovanju prototipne
reSitve za razvoj trajnostnega turizma / Development of the
Prototype Solution for User Involvement in the Living Lab
Approach
Ales Sifrer, Andreja Pucihar, Mirjana Kljaji¢ Borstnar,
Gregor Lenart

Elektronski sistem za upravljanje z dokumenti na Fakulteti
za organizacijske vede / Electronic Document Management
System at Faculty of Organizational Sciences
Andrej Zupan, Mirjana Kljaji¢ Borstnar,
Eva Jereb
Avtomatizirano arhiviranje podatkov z datote¢nih

streznikov / Automatic Data Archiving of File Servers
Iztok Bitenc



23.marec 2012 / March 23,2012

Bancnistvo in financiranje /
Banking and Financing (eng)
dvorana / hall: EMERALD 1

vodi / chair: Ales Novak
10.45 — 14.00 (odmor / break: 12.00 — 12.30)

Pokrovitelj / Sponsored by: Gorcnlska@‘ Panka

Exploratory Forecasting Approach and Objectives Matrix in
the Area of Banking Services
Jasna Petkovic, Maja Levi-Jaksic, Jelena Krstic

Interest Expenses Optimization Model for the Banking
Industry
Alfio Barbieri, Ticijan Perusko, Ksenija Cerne

Barter Exchanges: Markets for Organizations and Individuals
FrantiSek Sudzina

Combating Money Laundering in Croatia
Anita Pavkovié, Vinko Mili¢evié¢

The Cost of Funds and Pricing Loans of Croatian Banks:
Evidence from a Vector Error Correction Model
Manuel Benazi¢

Features of the Exchange and Negotiation in the Corporate
Banking Market in the Republic of Croatia
Danijela Krizman Pavlovi¢, Erik Ruzi¢

Financiranje lokalne samouprave in stroski ob¢in v
Sloveniji / Financing Local Self~Governing and Municipality
Costs in Slovenia
Zan Jan Oplotnik, Bogtjan Brezovnik,
Borut Vojinovi¢

The Comparison of Insurance Companys Investment Portfolio
Structure in Highly Developed Insurance Markets and in
Croatia

Mihovil Andelinovi¢, Tifani Proti¢
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23. marec 2012 / March 23,2012

Sekcija doktorskih studentov /
PhD Students’ Session (ENG)
dvorana / hall: EMERALD 11

vodi / chair: Vladislav Rajkovi¢,
Hans Dieter Zimmermann, Tomi Ilija$
10.45 — 14.00 (odmor / break: 12.00 — 12.30)

Influence of Organizational Values on Manager Competencies
Mita Gorenak

Organizational Value Driving Factors of SMEs: the Case of
Germany and the Czech Republic
Peter Kogler, Tomdas Krabec

Usefulness of Data Mining Tools for Preparation of Business
Plans in Medium-Sized Companies
Tomaz Dular

Trust and Relationship Commitment in Supply Chains
Sonja Mlaker Ka¢, Irena Gorenak

Competitive Advantage of Camping Tourism in Croatian
Regions
Jasmina Grzinié, Suzana Afli¢

Facework in Customer Service Encounters
Sara Orthaber, Irena Gorenak

Dynamic Discrete Spreadsheet EOQ Model for Educational
Purposes
Lena Dordevi¢, Slobodan Anti¢,
Konstantin Kosti¢

Retirement Insurance: Challenges and Prospects upon the
Accession of the Republic of Croatia to the European Union
Ante Govorko

Standardization of the Work of Sign Language Interpreters
Darja Fiser

Acceptance Criteria for a Therapeutic Ophthalmic SLT-Laser
Source
Franc Koplan, Zvone Balanti¢, Darjan Oblak



23. marec 2012 / March 23,2012

Kadrovski management / Human
Resource Management (sLo)
dvorana / hall: MEDITERANEA 1

vodi / chair: Mojca Bernik
10.45 — 14.00 (odmor / break: 12.00 — 12.30)

Vodenje skupine za uporabnisko izkusnjo / User Experience
Team Management
Emilija Stojmenova,
Slobodan Jovanovski

Vodstvene kompetence in organizacijska kultura v
policijskih organizacijah / Leadership Competencies and
Organizational Culture in Police Organizations

Emanuel Banutai, Iztok Podbregar

Integriteta vodij v gospodarstvu z vidika njihovih
zaposlenih / Integrity of Leaders from the Perspective
of Their Employees
Robert Sumi,
Branko Lobnikar

Kriza kot priloznost za intenzivnej$e komuniciranje
z zaposlenimi / Crisis as an Opportunity for Enhanced

Communication with Employees
Renata Mozek

Vpliv osebnosti na odnos do dela / The Impact of
Personality on Attitude to Work
Jasmina Znidarsi¢, Mojca Bernik

Vrednote zaposlenih v majhnih in srednje velikih
slovenskih podjetjih / Values of Employees in Small and
Medium - Sized Slovenian Companies
Damjan Pirc, Zlatka Mesko Stok,
Maja Mesko

Prakse upravljanja s kadri v slovenskih organizacijah in
njihova povezanost s stalis¢i zaposlenih in percepcijo
uspe$nosti organizacij / Human Resources Management
Practices in Slovenian Organisations and their Relationship
with Employees’ Attitudes and Perceptions of Organisational
Effectiveness

Katarina Babnik
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23. marec 2012 / March 23,2012

Izvori stresa na delovnem mestu in njihovo preprecevanje /
Source of Stress on Workplace and His Prevention
Tomaz Erjavec, Maja Megko

Uporaba koncepta transakcijske analize pri motiviranju
zaposlenih / Using the Concept of Transactional Analysis for
Motivation of Employees

Irena Tursic¢



23. marec 2012 / March 23,2012

Hrana in voda kot stratesSka vira
| Food and Water as Strategic
Sources (sLo)

dvorana / hall: MEDITERANEA II

vodi / chair: Marjan Senegac¢nik
10.45 — 14.00 (odmor / break: 12.00 — 12.30)

Zdravo okolje kot prioriteta za uravnotezen trajnostni raz-
voj v Sloveniji in svetu / Healthy Environment as a Priority
for the Balanced Sustainable Development in Slovenia and
Abroad

Davorin Znidari¢

Najprimernej$e oblike organiziranja kmetijskih
gospodarstev z vidika lokalne oskrbe s slovenskimi
prehranskimi proizvodi vi$je kakovsoti / Most Suitable
Organisation Forms of Agriculture Enterprises for Supply of
Local Community with High Quality Slovenian Nutritional
Products

Marijan Poga¢nik, Dragan Znidar&i¢

Management in oblikovanje lokalnega partnerstva v
ribistvu / Management and Building of Local Partnerships in
Fisheries

Bety Breznik

Pis¢andje meso kot pomembna prehrana prihodnosti /
Chicken Meat as a Strategic Raw Material of the Future
Miro Simoni¢, Gabrijel Devetak

Organizacijski model ravnanja s komunalnimi odpadki
v Republiki Sloveniji / Organization Models of Municipal
Waste Management in Republic of Slovenia

Barbara Av¢in Trzan, Drago Vuk, Vladislav Rajkovi¢

Heliosov sklad za ohranjanje ¢istih slovenskih voda /
Helioss Fund for keeping Slovene Rivers Clean
Andreja Ros
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Programski odbor / [
Programme Commities i

Marhsa Fejan, jurehoniesk | chair /
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